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Executlve Summary
th
4" Quarter 2015
CalJOBS*" Users CalJOBS*" Customer Support
Jobseekers accessed the system.......ccccceeeevvennnnenn. 312,915 Calls / E-mail INQUIri€S ....cccuveeereeeereeeenreeenee 15,063
Employers accessed the system......cccccevvvvecivivennnnnn. 12,238 Public Help Desk (jobseekers)............. 10,040
ETPL* Training Providers accessed the system............... 261 Employer Help DesK ......cccoecuevvvveenennnnn. 3,565
Cash reqUESES ...ccocuvieeecciieee et 2,820 Central Office (EDD & LWIAs).............. 1,458
Cash requests amounts processed.............. $89,093,229.01

Other 4" Quarter CalJOBS* Totals

New Jobseekers Registered.........cccceeevcuveeeiniinenennns 102,150
New Registered EMPIOYErs ......cccocceeevviveeeencieeeeesineenn, 3,790
Internal Job Openings.....ccccccvveeeveiiieeeiiiiiee e 391,117
Spidered Job Openings ......cccceecveeeeiecieeeeeiieee e 397,161

New WARN** Notices Received .........cccocueeevieernieennnneen. 184
Layoffs from WARN™** Notices......ccc.cccerruurene 17,349

YTD In CallOBS™™

as of 12/31/15
Jobseekers .....cccooiiiii 930,313
EMPIOYErS ... 32,423
o) €= 1B Lo] o I 1 Il 0 2,208,279

*Eligible Training Provider List

**Worker Adjustment & Retraining Notification Act
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