Cach thiet 1ap tai khoan Onlines™

Sau day |a théng tin gitp thiét 1ap tai khoan Ul OnlineSMva hwéng dan dang ky, quan ly va bao vé
tai khoan.

Hay bat dau

Dé thiét lap tai khoan Ul Onlines™, ban sé can:

e Tén va ho clia ban nhw hién thj trén hd so' yéu ciu Unemployment Insurance (Ul) (B&o hiém That nghiép)
ctia ban

Thang, ngay, nam sinh

Dia chi thw dién t&r e-mail*

Sé an sinh xa hoi

Sé tai khoan khach hang EDD

* Néu ban khong c6 tai khoan e-mail hodc ban chia sé mét tai khodn e-mail véi nguwdi khac, ban can phai thiét 1ap mét dia chi e-mail
cho riéng c& nhan ban dé bao vé quyén riéng tw va bado mat hé so Ul ctia ban.

Néu ban la khach hang Ul m&i, ban sé nhan qua buwu dién thw thong bao Employment Development
Department (EDD) Customer Account Number, (DE 5614), Sé tai khoan khach hang S& Phat trién Nhan
dung EDD, trong vong 10 ngay lam viéc. Trong thw thong bao nay ciing cé ghi tén cla ban nhw dwoc cung
cap cho EDD khi ban ndp ho so yéu cau quyén loi.

Néu ban danh méat hoac dé that lac sb tai khoan khach hang EDD cia minh, xin goi cho EDD theo s6 1-800-
300-5616 de dwoc giup do.

Mot khi ban c6 tat ca cac thong tin can thiét, hay truy cap www.edd.ca.gov/Ul_Online dé dang ky.

Tao tén ngwoi dung va mat khau

Trong qué trinh dang ky, ban sé& dwoc yéu cau tao tén nguwdi ding va mat khau theo chi d&n trén man hinh.
Dé bao vé tai khoan clia ban tét hon nira, ban sé duwgc yéu cdu chon mét hinh va mét cau chd thich ca nhan.
Cubi cuing, dé hd tro viéc khoi phuc mat khau, ban sé dwoc yéu ciu chon bdn cau hdi an toan va cung cap
cau tra I&i cho mdi cau hai.

www.edd.ca.gov/Ul_Online
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Cach thiet lap tai khoan Ul Onlines™

Khach hang da c6 san tai khoan SDI Online

Néu ban da dang ky cho mét tai khoan SDI Online rdi, cho du ban c6 nop hd so yéu cau Disability Insurance
(DI) (B&o hiém Bénh tat) hoac Paid Family Leave gNghl phép g|a dinh c6 lwvong) hay khéng, ban phai st dung
cung mét tén nguwdi dung va cung mot mat khau dé dang ky vai Ul OnlineS™. Khi d&ng ky, chon nut “Register
Using SDI Login” “Dang ky v&i ddng nhap SDI” dé quy trinh dang ky véi Ul OnlineSM dwoc xt ly nhanh hon.

Néu ban da méat hodc quén tén nguwdi stv dung hodc mat khau cho SDI Online, hay truy cap trang hdi dap SDI
Online FAQ tai http://www.edd.ca. govIDlsablllty/FAQ State_Disability_Insurance_Online.htm dé c6 toan
bd chi dan vé cach lay lai nhirng théng tin nay.

Hoan tat quy trinh dang ky

M6t khi ban da thiét 1ap tai khoan Ul Onlines™ mai, mot thong bao bang thw dién ti e-mail s& dwoc gvi ra trong
vong vai phut dén dia chi e-mail duwoc cung cép vao luc dang ky. Ban pha| truy cap théng diép trong e-mail nay,
chon lién két duy nhat va lam theo tat ca cac chi dan trong vong 48 gio dé hoan tat quy trinh dang ky. Néu ban
khéng chon lién két duy nhat trong vong 48 gi®, ban phai bat dau quy trinh dang ky tré lai tv dau.

Néu ban khéng nhan dugc théng diép e-mail quan trong nay, hay xem trong Hop thw rac/thw linh tinh (junk/
spam) cla ban. D& dam bao la cac email tir EDD sé& xuét hién trong Hop thw dén cta ban, hay ghi thém
noreply@edd.ca.gov vao muc cac dia chi ctia ban.

Quan ly tai khoan Ul Online®™ cuiia ban

. Ludn ludn bao vé an toan tén nguoi dung va mat khau cia ban.

. Thwdng xuyén vao hop thw dén trong tai khoan Ul OnlineSM ctia ban dé& xem c6 thdng bao quan trong
t» EDD hay khoéng.

. Lwu lai s6 xa4c nhan méi 1an ban chirng nhan dwoc hudng quyén loi.

o Dam bao 13 théng tin lién hé ctia ban dwoc cap nhat d& EDD givi dén ban nhirng théng tin quan trong vé hd
so cua ban.

Bao vé an toan cho tai khoan Ul Online®™ ctia ban

Khong bao gi¢ chia sé nhirng théng tin bao mat nhw 1a s6 an sinh x& hoi, sb tai khoan khach hang EDD hoac tén
ngum str dung hay mat khau cho Ul OnlineS™ clia ban vé&i bat ky ngudi nao. Néu ban nghi ngo tai khoan Ul Onlines™
clia minh da bi xam nhap, hay déi mat khau, hinh an toan va cau chu thich ca nhan ngay lap tirc. Néu can, hay lién hé
v6i EDD dé duworc gilp d& thém. Cudi cung xin nh¢ 1a ludn ludn phai dang xuét khéi Ul OnlineS™khi s dung may tinh
chung hodc may tinh cdng cong dé bao vé tét hon nhirng théng tin bado mat ctia ban.

Hé tro danh cho tai khoan Ul Onlines™ cta ban

Néu ban can dwoc gitp d& trong lic st dung Ul OnlineS™, ban c6 thé st dung cong cu hé tro cai dat san dé
giup ban hoan tat nhirng trwdng can thiét. Chi can chon biéu twong ? hoac truy cap céu chir ho trg' tr lién két
& go6c phai bén trén man hinh. Ngoai ra, cling c6 thém nhirng cdng cu trwc tuyen, bao gom nhirng video huéng
dan va phan Héi Bap tai www.edd.ca.gov/Ul_Online.

Néu ban can hé tro ki thuat cho tai khoan Ul OnlineS™ ctia minh, nhw 1a dang ky, xac 1ap lai mat khéu va diéu
hwong phan trang, ban co thé lién hé voi EDD theo s6 1-800-300-5616. Cac dai dién co mat twr 8 gicr sang dén
12 gi& trwa, gio Thai Binh Dwong, tir thir Hai dén th(r Sau, ngoai trir ngay lé tiéu bang.

Théng tin quan trong vé sw twong thich trinh duyét va nhirng trinh chén cira sé bat Ién

Ul Online®™ twong thich véi phién ban mai nhét’cua Internet Explorer, Google Chrome va Mozilla Firefox.
Ngoai ra, ban can phai tat cac trinh chan clra s6 bat Ién dé truy cap nhirng chirc nang cua Ul OnlineS,

EDD I3 mét nha tuyén dung/chuong trinh thi hanh chinh sach co hdi ddng déu. Cac phwong tién va dich vu hd tro' sé dwoc cung cap cho
ngwoi khuyét tat khi co o yéu cau.
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