&1 . Unemployment Initial Claims Backlog Dashboard

Initial claims backlog is defined as claims filed that take more than 21 days to issue first payment or disqualification, regardless if the claimant
or EDD need to take some type of action.

Status 10/1/2020 10/2/2020 10/3/2020 10/4/2020 10/5/2020 10/6/2020 10/7/2020 1 Day A
(1) Pending Application Processing 0 1 0 0 0 0 0 0
(2) Verifying Wages on a Claim 47,512 44,334 44,692 43,825 40,348 37,970 34,532 -3,438 -9.1%
(3) Resolving Other Eligibility Issues 393,798 347,147 340,737 341,421 338,894 327,035 319,703 -7,332 -2.2%
(4) Waiting for Claimant Certification 124,450 117,943 91,513 167,624 180,026 89,414 107,064 +17,650 +19.7%
(5) Subtotal of 1-4 565,760 509,425 476,942 552,870 559,268 454,419 461,299 +6,880 +1.5%
(6) Total Unique Claimants 560,442 503,755 471,655 532,314 548,093 448,592 451,724 +3,132 +0.7%
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(1) Applications received that are pending EDD staff review to file the claim.

(2) Applications processed but awaiting EDD work to add or remove verified wages that fund the claim. (Manual process of verifying wages reported by employer(s) are connected with the
verified worker, and meets at least the minimum required earnings for payment. For example, adustments are made once a claimant’s identity is verified or a wage investigation is
complete.)

(3) Application and/or first certification processed but pending resolution of other eligibility issues based upon information provided by the claimant. (/ssues that can delay processing include
verifying the legal right to work in the U.S., and resolving a mistake made on the application. The process of verifying an identity can take longer to collect identity documents from claimants,
verify them, and then forward to status category #2 for adding verified wages to the claim for payment.)

(4) Pending claimant submission of their first bi-weekly certification before eligibility for payment can be determined. (Certifying is the process of answering a set of questions every two
weeks that confirms ongoing eligibility for payment. However, a portion of claimants have historically never completed their certification by choice and become ineligible for payment.
Examples include they’ve gone back to work, or they’ve removed themselves from the labor market, among others.)

(5) Total of four categories above. (Because workload can bounce from one category to another, a claim can appear in more than one category. For example, a claimant could request for
more wages to be added to their claim in status category #2 and EDD is also resolving a mistake made on their application in status category #3.)

(6) Total unique claimants. (Represents total number of individuals with eligibility issues taking longer than 21 days to determine eligibility for benefits.)
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